
Member Message
FROM EXECUTIVE DIRECTOR SUSAN L .  JONES

While the pandemic may have altered our business practices, our
resilience and resolve continue to strengthen. As a non-profit trade
association, we rely on member support both financially and emotionally.
Your feedback and fortitude continue to give me guidance and assist me in
paving the path of our purpose. One such path has led me to develop a
partnership with OC Today in the production of EXPO Marketplace. Since
we can not "gather" for our annual tradeshow, we are intent on connecting
industry buyers and sellers via the new EXPO Marketplace. Space in this
online catalog starts at $300, details on page 7 or call me at 410-289-6733.
The EXPO Power Panels slated for March 8th are lining up to be amazing!
These Facebook Live sessions will provide industry insight and direction.
Leading the lodging panel will be Chip Rogers, President of the American
Hotel & Lodging Association.  Mark your calendar for March 8th! 
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Make plans to participate in 

MD Tourism Day
February 12th    9am-10:30am

Register at this link:
MD Tourism

 
 
 

Welcome New
Member
ALLIED

JC Ehrlich Pest Control
 
 

AHLA 
State of the Industry

 

In 2021, many challenges
remain for hotels. Despite

obstacles, hotels across the
country are resilient and
focused on creating an

environment ready for guests as
travel begins to return in 2021.
View the full report at this link:  

AHLA Industry Recap
 

NRA
Economic Outlook

View this link:
Restaurant Forecast

 
 

https://oceancitytradeexpo.com/
https://mdtourism.org/2021-tourism-day/
https://www.jcehrlich.com/
https://www.ahla.com/sites/default/files/2021%20State%20of%20the%20Hotel%20Industry.pdf
https://restaurant.org/articles/news/2021-economic-outlook-the-long-road-to-recovery?utm_source=mkto&utm_medium=email&utm_campaign=industry-update&utm_content=newsletter&mkt_tok=eyJpIjoiWWpVNFpEQXdOV0UxWkRneSIsInQiOiJJNFdubjRMQW9QVFJSNkFQMEpLYmhEeFRtdmV1Z0JuNm14QW16S2VOSHJJTGpza1F5U1kxUzZOdUhJWmFWWkM1K28yQkJxcDZ4YllYSCt4THkxMDFhcnQ1MXZjZ3hwTFwvWGlhV1AwaTVtUU5oVlJHYWlQalJQdjdGOENpU3NxREsifQ%3D%3D


MD Hotel Grant: Worcester County Economic Development unveiled
the Maryland grant application for hotels on January 25th. These
are grants, not loans! Questions, call 410.632.3112 or to apply, go
to this link:  Choose Maryland Grant Link

2021 Workforce:   The OCHMRA Employee Task Force is working
diligently to develop initiatives for a work and play at the beach
campaign.  This would target surrounding colleges to encourage
American students to come to the beach (much like they used to!) 

Worcester County Tourism & Economic Development is working on
organizing Job Fairs to connect Worcester County residents with
employers. These Job Fairs will be similar to those held last Spring
and will be held outdoors at Worcester County Parks.  More details
will be forthcoming.   Additionally, the Chamber of Commerce
partnered with Junior Achievement (JA) and their traditional spring
Job Fair will now be held in conjunction with JA. Contact Lachelle or
Nancy at 410.213.0144 for details.  

  

Shore Craft Beer & OCDC invite you
to participate in 2021's Love on Tap
VIRTUAL Shore Craft Beer Fest  

FeBREWary 26 - 28.  
Take a craft beer tour

around the Eastern Shore without
leaving your home - or choose a hotel
package, log into exclusive content
from breweries and chefs around

Maryland and the Shore .  
 

Complete details are at this link:
LOVE ON TAP

 

 
 
 
 
 
 
 
 
 

Ocean City Film Festival is a
fantastic event produced by the
Art League of Ocean City.  The

5th Annual Film Festival is
coming March 4th-11th as a

virtual event. Schedule, selection,
and tickets will be available

February 1st. 
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http://www.choosemarylandscoast.org/hotel-and-lodging-relief-grant-application
https://shorecraftbeer.com/event/love-on-tap-virtual-shore-craft-beer-fest/
http://www.ocmdfilmfestival.com/


Hospitality Highlights

A warm welcome to Michelle Burke who joined the team at
Worcester County Tourism and Economic Development.
Congratulations to Jessica Gray on her new position as Sysco
Eastern MD Marketing Manager.  Welcome aboard to Kim Fox,
Chesapeake Smart Energy Solutions newest representative. Eastern
Shore Coffee & Water welcomed coffee guru Mike Davis to their
operations.  Welcome Mike! Commander Hotel has a few new
faces, welcome Shawn Damiano and Theresa Davis.  Real
Hospitality has added JJ Tabone to it's regional team, welcome JJ!

Bob and Amy Rothermel, TEAM Productions are glowing as they
are new grandparents  - enjoy the bundle of joy!  Kudos to the
Ocean City Development Corporation and the Downtown
Association on merging to join forces and forging forward to
continue all their great work downtown!

A huge thank you to Harrison Group and Tito's for their generous
donation to the United Way of the Lower Eastern Shore DINE &
STAY United program!

The Buckingham Hotel has merged into the Commander family
and will be known as the Commander Beach House. 

Condolences to Sally Kneaval Foster with Trimper's Rides on the
loss of her father.
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COVID CORNER
 

 On January 26th, MD entered
Phase 1C of the vaccination plan. 
 We anticipate hospitality staff will

be Phase 2. Public confidence
continues to increase and it

appears pent up travel demand is
also on the rise with increased

vaccinations. 
 

MD is dependent on the
Federal  government for

al location of vaccines.  To
learn the latest on vaccines,

vis it  THIS LINK
MD VAX 

 
There is  also a great

CovidLink site which has a
lot of  frequently asked
questions and answers.

Here is  a l ink to that page:
COVIDLINK FAQ

As we announced last month, we are not able to hold an in-person tradeshow as we have traditionally
held for the last 46 years.  However, we will still be connecting industry buyers and sellers through EXPO

MARKETPLACE.  Currently, we are in the midst of selling ad space for this online catalog which will be
available in March. It's coming together nicely - we are super excited to unveil it soon!

 EXPO Power Panels will be held via Facebook Live on Monday, March 8th on the Expo Facebook page
https://www.facebook.com/octradeexpo - make sure you like us!   These panels will provide a deep dive

discussion into timely topics with industry thought leaders and influencers.  We'll be featuring two
panels; one lodging focused and one restaurant focused. The Lodging Power Panel will feature Chip
Rogers, President of the American Hotel & Lodging Association, Vince DiFonzo representing the

Delaware Hotel Association and Ben Seidel representing Maryland Hotel & Lodging Association.  An
outstanding industry advocate, Carrie Leishman of the Delaware Restaurant Association will join

Maryland Restaurant Association's Marshall Weston for the restaurant Power Panel.  More to come!
Mark  your calendar - March 8th - 10am - 12pm

https://covidlink.maryland.gov/content/vaccine/
https://coronavirus.maryland.gov/pages/vaccine
https://covidlink.maryland.gov/content/faqs/
https://www.facebook.com/octradeexpo


Community Connections

5700 COASTAL HWY #302     OCEAN CITY, MD 21842                     
 410-289-6733      WWW.OCVISITOR.COM

PAGE 4

VIRTUAL TOUR - OC LIFESAVING STATION MUSEUM 
Virtual tour of the Ocean City Lifesaving Station Museum brought to you by Beach to

Bay Heritage Area and the Rural Maryland Council. Explore Ocean City's early years and
the role of United States Life-saving Service.  Click this link: TOUR HERE

 

https://www.youtube.com/watch?v=ZUDyM9qkWKQ&t=3s


Full agenda at this link: SUMMIT 2021
Registration at this link: EventBrite Link 

https://drive.google.com/file/d/1Iti0Mn2Jy7jwTSUH4QEnxGBGJA984U7l/view
https://www.eventbrite.com/e/community-support-group-virtual-summit-2021-registration-134692349443







